
Easy Read Online ‘Very Nice’ Code​  

 

At Electric Umbrella we try to always be Very Nice to everyone. 

This  guide is to help when you are online, using social media or 

in WhatsApp groups  

 

Be Kind - Please treat others as you would like to be 
treated 

  

 
Words can hurt - Do not say mean things to or 

about others.   

 

Report- If others are being mean, don't join in. Tell a 

member of staff, or a family member. 

 

Remember - Only share your phone number or email 

if you’re sure you are happy being contacted by the 

person.  

 

 

 



 

Permission - Never share someone else’s phone 

number or email unless they tell you it is ok to do so. 

 

Take a break - It’s ok to block or screen calls, 

messages, or social media to look after yourself if you 

need to. 

 

Give people space- Sometimes our friends need a 

bit of space too. They  may join in less or stop 

replying to messages to help look after themselves. 

 

Respect boundaries - If someone needs some 

space, respect their wishes. 

 It’s good to check our friends are ok but don’t keep 

contacting them if they don’t want to talk.  

 

Ask for help - If you’re unsure or uncomfortable 

about anything that has happened in an Electric 

Umbrella online activity, tell our staff or volunteers. 

 

 



 

Online Chat Boxes and WhatsApp Groups   
 

 
Misunderstandings - Sometimes misunderstandings 

can happen and people may feel hurt by what we or 

others have said in messages  

 

WhatsApp - Electric Umbrella does not have an 

official members WhatsApp group.  

Any groups that have been set up are not monitored 

by our team. We are not able to get involved in  them. 

 
 

Facebook - The Electric Umbrella Members 

Community is the official members Facebook group.  

This is monitored by our team. To join please click the 

link and answer the questions: here  

 

 

Be Very Nice - Follow the Electric Umbrella Very Nice 

Code to help keep chats and messages kind and safe 

for everyone. 

 
 
 
 
 

 

https://www.facebook.com/groups/1062046729019537/

