Membership Terms & Conditions (MBRELLA

Last revised: Mar-26

Annual Fees:
e Annual fees for Face/Feel The Music, Crew Days & Cyber Sessions are based on
48 weeks of sessions per year, (46 weeks per year for Mondays due to Bank
Holiday closures) *Closure dates below.

e Annual fees for Big Yellow Choir Herts include 39 weeks of sessions a year
“*Term dates below.

e Annual fees for Big Yellow Choir National include 22 weeks of sessions a year
“*Session dates below.

e Annual fees are split into 12 equal monthly payments, resulting in a
set fee every month.

e In order to keep our costs as low as possible, direct debit payments are preferred.

e If you do not pay by direct debit, payment is due within 14 days of invoicing.

Refunds & Catch Ups
e Refunds or catch-ups apply only if Electric Umbrella cancels within the agreed
annual programme (48/46 weeks Face/Feel The Music, Crew Days & Cyber
Sessions; 39/22 weeks Herts/National Choir)

e QOur costs, as a not for profit charity, remain the same if a member is unable
to attend, therefore, we are not able to offer refunds or catch up sessions for
members' holidays and sick days.

e For long term sickness or ongoing issues we are happy to discuss this on a
case to case basis.

Termination or Variation of Membership
e (One month's notice required on permanent reduction of days or termination
of membership.

Included in Your Membership
e Full membership (Face/Feel The Music, Cyber & Crew Days) includes Big Yellow
Choir for free. (Please contact info@electricumbrella.org.uk to take up this offer]

e Monthly subscription members may book additional sessions at £65 per full day.
(Community members may join ad hoc sessions at £80 per full day).
All bookings are subject to availability.
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Electric Umbrella Session Dates 2026

e “Closures - Electric Umbrella is closed for sessions on all UK Bank Holidays and

the following dates:

o Training Week 1: 5th to 7th May 2026 inclusive
(Big Yellow Choir Herts will still run on 6th May)

o Training Week 2: 3rd to 5th Nov 2026 inclusive
(Big Yellow Choir Herts will still run on 4th Nov)

o Christmas closure 2026/27: 19th December 2026
to 3rd January 2027 inclusive

e “*Big Yellow Choir Herts - As a term time only activity sessions will not run on

the following dates:

o Spring Half Term: 16 - 20 February
o Summer Break: 27 July- 7 September
o Easter Break: 29 March - 13th April
o Autumn Half Term: 26 - 30 October
o Summer Half Term: 25 - 29 May
o Autumn Term end: 18 December

o “*Big Yellow Choir National - Session dates for 2026:
o January 6th & 20th

February 10th & 24th

o March 10th & 24th

o April 14th & 28th

o May 12th & 15th

o June 9th & 16th June (Amendment)

o July 7th & 14th

o September 8th & 22nd

o October 6th & 20th

o

o November 10th & 24th
o December 8th and 15th
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